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Are You Unknowingly Sabotaging Your eBook’s Success?

If you’re an eBook author, or plan to become one soon, you are probably considering the merits of publishing
either in EXE (HTML) or PDF format.

Could the format you choose decide the fate of your eBook? Will it determine whether your brilliant eBook will
be devoured by your readers or languish somewhere in the black hole of their hard disk?
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This report tries to address these questions.

In Jakob Nielsen's recent Alertbox (July 14, 2003) “PDF - Unfit for Human Consumption,” he trashed the use
of PDF documents for online readability.

It said, and I quote: “Users get lost inside PDF files, which are typically big, linear text blobs that are optimized
for print and unpleasant to read and navigate online. PDF is good for printing, but that's it. Don't use it for
online presentation.”

Although Neilsen’s study was conducted for online readability, I believe it says a lot for the on-screen
readability of PDF documents in general.

Neilsen has his detractors and his poll attracted much criticism from PDF fans, one of whom even created a
spoof on it.

Although PDF is today the most preferred eBook format for eBook publishers today, I have often wondered if
readers felt the same way about it.

If you are writing an eBook or plan to publish one soon, I’m sure that, like me, you too are concerned about
giving your readers what they prefer. Neilsen would have us believe that users hate PDF.

But it was my own experience with PDF publishing that made me really wonder if PDF ought to be the format
of choice for publishers like me.

A while ago, I created a PDF version of my eBook "Be a Whiz at eBiz" and provided links to both the exe and
PDF versions in my subscriber welcome email.

However after two months of checking my download stats, I found that my readers voted almost unanimously
in favour of the exe version. I had almost no downloads for the PDF version.

Do Readers Hate PDF?

I was confused. Did my users really dislike PDF that much? Should I continue to publish PDF or stick to EXE?

I decided to ask my readers directly through an email poll. I received 90 responses from two of my lists totaling
500 subscribers.

Unlike Neilsen’s study, which included responses from a large cross-section of the general population, the
people polled here all have an interest in internet marketing, are regular internet users, and are relatively
familiar with the PDF format.

Here are the results of the poll:

» When asked whether they preferred to read eBooks on the screen or offline, 61% of those polled
said they prefer to read on the computer screen, while 39% preferred to print out and read offline.
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» When asked which format they preferred to read eBooks on screen, 59% preferred exe (HTML),
37% preferred PDF (Adobe Acrobat), while 4% didn’t care either way.
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Whichever way you look at it, EXE comes out ahead when it comes to reader preferences. But is it really as
simple as choosing between one format or another?

Here are some observations I gathered from the comments of those who participated:



1. Some readers are die-hard PDF fans and make a conscious choice to download and read PDFs. However they
represent a percentage of readers who are generally more experienced and techno-savvy.

2. Many experienced users, especially those who access their files at work, will not or cannot download EXE
files because of the threat of viruses.

Reader comment: "I NEVER run an .exe without at least doing a virus check on it. Further, I believe that
anyone, especially IT professionals such as myself would NEVER open an exe attached to an email. If for some
reason your prospect want to receive something from you at his office, it is very likely that the corporate email
server would have an application such as AntiGen that would filter out any .exe files, and your prospect would
never get it. All in all, pdf's are viewed as far less harmful by many computer savvy people."

3. Some readers described PDFs as being more "professional" or "real" or even more "funky" than EXE
eBooks.

4. Many don’t like reading online because of screen glare, which tires the eyes and affects concentration.

5. Many readers prefer the convenience of having a print version they can carry with them anywhere they go,
and that allows them to highlight sections. EXE books are not perceived as being printer-friendly.

Reader comment: "Some things I don't like about exe books is that you can't cut & paste, and usually when you
print the page, graphics get printed which wastes time and ink."

If you have decided that publishing in PDF format is for you, you should know that not all readers agree with
some widely-accepted views about PDFs. The survey threw up a few surprises.

In particular the view that:
1. PDFs are accessible to 100% of users.

In fact some users hate PDFs because the software is either incompatible with their operating system or causes
it to crash. Here are some of their comments.

"PDF is no good for me, I can’t use it. I deleted my old copy of PDF reader on my computer and went to
ADOBE site and downloaded a new copy of PDF reader and installed it...that still does not work? What is the
problem with this PDF reader? I don’t know."

"I hate pdf format. It frequently locks up my computer.”

While these readers were in a minority, it is still worthwhile considering the fact that some of your customers,
for one reason or another, might not want to purchase a PDF eBook.

2. PDFs are easy to print and read offline

PDFs are more printer-friendly, but readers do not like the fact that they are often poorly formatted, and waste a
lot of paper and ink to print.

Readers comments:



"I'm cursed with having to put up with the wasteful ways of the authors. I'm referring to the waste of space, &
consequently my paper & ink, plus time. PDF''s quite often have a two-line sentence taking up a full page, and
often half a page between pages, which cost the author nothing, due the digital nature of the book. There may
be a way to control these things, but if there is, I don't know how. Therefore, I prefer .exe."

"(Printing out) would be the best thing to do but I can’t waste all my paper. Please you should include the
number of pages included."

"Printing pages is also tedious, time consuming and expensive (ink & paper)"”

Bad Design, Not Format

So is PDF really the monster from the Black Lagoon?

One of Neilsen’s gripes was that "Most PDF files are immense content chunks with no internal navigation.
They also lack a decent search, aside from the extremely primitive ability to jump to a text string's next literal
match."

But, as Robert McDaniels of Adobe Systems Incorporated writes in his rebuttal to Neilsen's column, "It looks
like what you are really criticizing is bad PDF design, not the PDF format, because PDF actually does all of
the things you claim it cannot. Just as there are terrible HTML pages there are also terrible PDF pages, but
this is a fault of the designer not the file format."

That's very true because no matter what format you use, bad design and poor navigation are not restricted to
PDF books. I have downloaded many EXE books that are awful to read — ugly to look at, often garish and
tasteless, with little or minimal navigation.

I believe poor design and ignorance of all the features that Adobe PDF has to offer (something I have been
guilty of myself) is essentially the hurdle to making PDF eBooks more reader-friendly.

Adobe PDF has many features that can enhance on-screen readability - like adding bookmarks for navigation
and highlighting links, while MS Word can be used to add graphic text and images to break the monotony of
endless columns of text.

It is essentially the responsibility of the authors to make ebooks more readable and to ensure that readers are
well-informed about features that will enhance their on-screen reading experience.

We must learn to use all these features to ensure our eBooks are read. But for someone new to creating PDFs
the learning curve can be quite steep.

You'll find many useful tools and manuals - most free - in the resources section, that will shorten your learning
curve and help you create beautiful, readable PDF documents.

Recommended Resource: The S-Minute PDF Creator
One of the best manuals I have come across to help you make use of all the features of Adobe. It contains easy
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to follow, step-by-step instructions for publishing ebooks using Adobe Acrobat. Download a free sample
version.

When EXE Might Be Better

There are some occasions when it might be better for you to publish in EXE format.

1. When most of your readers are newbies or non-techies

Most internet newbies are unfamiliar with Adobe Acrobat and various features of PDF files - such as
bookmarks, navigation, zooming in to make text larger, printing out sections of the book.

In my own experience I have had a customer write in to complain that "everytime she clicked on a link in the
PDF file it opened a browser window."

It made me realise I could not take it for granted that all readers would be comfortable with this format. And
this is even more likely with newbies.

Exe files are, in general, easier for most readers to use and require no special knowledge other than the ability to
click on links for the purpose of navigation. Those familiar with normal browsers can use them.

If your eBook is targeted at newbies, EXE might be a better format to publish in.

If you strongly prefer PDF, you should include explicit instructions on how to use PDF files so as to make it
easier for your newbies to use and navigate your eBook.

One of the things readers did not like about exe books, is that they cannot be printed or that printing the
graphics consumes a lot of ink.

In my survey I found that 39% of my readers prefer to take a printout. So if I also make my EXE eBook
printable, then I could increase the number of people who actually read it to 100%.

2. When click-throughs are important

If your eBook has very few links and is mostly words and content, click-throughs may not be important. In this
case it would be better to allow your readers take a printout and read it offline.

But if it is important to you that your readers read your eBook on the screen, and that they click on the links
when they’re in the mood to buy, then you might want to consider publishing in EXE format for a more reader-
friendly experience.

I didn’t test whether publishing in a particular format actually results in higher click-through rates.



But it may be worth surveying your readers or testing for this, if the purpose of your eBook is to sell your
product, promote back-end or affiliate products, or just get people to visit your website and subscribe to your
list.

The results of my survey told me that I could get up to 2/3rds of my readers to read my eBook on-screen (and
presumably click on the links and make a purchase) if I published in EXE format.

A surprisingly large number of respondents preferred PDF for on-screen reading. If that many readers prefer
PDF, it would be worthwhile to consider publishing a PDF version as well, even if it was read offline.

In the end, its not really the eBook format but your reader's preference that matters. After all. its no use
publishing a brilliant eBook if no one can (or wants to) read it!

eBooks that are not reader-friendly, whether exe or PDF will make your readers unhappy and never give you
the sort of results you desire, whether you want satisfied, repeat customers, or more subscribers and back-end
sales.

So just by deciding to take your readers' views into consideration, you can actually make sure that your eBook
gets read by all those who download it.

Isn't that worth making a few simple changes?

Tips for Better Design

Tips to make your EXE books printable:

1. Reduce graphics.
Make your graphics smaller, lighter and use white instead of colored or textured backgrounds. Use text
links instead of buttons for navigation.

2. Include a printer-friendly option.
This might increase the size of your eBook, but you can compile printer friendly pages into your eBook
and add a link for those who prefer to print them. Or you can use the "print this page" javascript
included in your bonuses to make your pages printable.

3. Don't disable the copy-paste or print functions
Allow readers to mark sections of your eBook for printing and don't disable the print option while
compiling your eBook.

Tips to make your PDF eBooks more reader-friendly:

Learn about and make use of all the features included in Adobe PDF (or the software if your choice) that allow
you to enhance your reader’s experience.



1. Use templates (see the resource section for links), graphic text and clip art images to make your eBooks
look attractive on-screen

2. If possible, include a separate printer-friendly version for those who prefer to print, and use a serif font
like Times New Roman (more readable off-screen).

3. Remove graphics and page breaks to allow a continuous printout and less wastage of paper and ink.

Recommended Resource: The PDF Problem Solved

This is an excellent tutorial to make stunning PDFs from MS Word and Other Programs for Free! Learn all the
features of these programs that can help you liven up the look and feel of your PDFs. PDF Instruction Manual
& Video Tutorials For Windows Computers.

It’s the little details that matter in enhancing your reader’s experience. Give them an eBook they will enjoy
reading and reap the rewards of greater customer loyalty, higher sales and increased profits.

And of course, make sure that your eBook is worth reading. No amount of great design or looks can make up
for an eBook that doesn’t provide information of value to the reader.

Resources for Better PDF Publishing

Tutorials

These include tutorials for Adobe PDF as well as many for MS Word which has many features you can use to
brighten up your final PDF document.

The 5-Minute PDF Creator

One of the best manuals I have come across to help you make use of all the features of Adobe. It contains easy
to follow, step-by-step instructions for publishing ebooks using Adobe Acrobat. Download a free sample
version.The PDF Problem Solved

This is an excellent tutorial to make stunning PDFs from MS Word and Other Programs for Free! Learn all the
features of these programs that can help you liven up the look and feel of your PDFs. PDF Instruction Manual
& Video Tutorials For Windows Computers

How to Create Adobe PDF Files for eBooks
[PDF version]

How to Create Adobe PDF eBooks
The basic procedures and techniques you need to create eBooks in Adobe Portable Document Format (PDF).
Learn how to design good document templates for eBooks, convert your documents to Adobe PDF using

recommended eBook job options, and optimize your Adobe PDF documents so that they display at their best in
the free Adobe Reader.

Ebook Optimizer for Adobe
A settings file for Adobe Distiller with optimized settings for ebooks.
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PDF with Acrobat 5: Visual QuickStart Guide

Author Jen Alspach takes a task-based, visual approach to teaching Acrobat, using pictures to guide readers
through the basics of creating PDF files with Acrobat 5, adding annotations, creating forms, viewing PDFs
online, and using Acrobat with Adobe Illustrator and InDesign.

Noddy's Guide to Acrobat and PDF
Description of what is Acrobat and what is PDF.

How to add interactivity to your PDF documents

Acrobat PDF "Best Practices"
Ongoing series of concise articles will cover Shlomo Perets' recommendations for producing better PDFs. More
articles and columns by Shlomo Perets

PDF Research tutorials on how to use Adobe Acrobat
Adobe Acrobat tutorials and tips for Reader, PDFWriter, and distiller

Optimize Adobe PDF Files for Palm OS Devices

You can read any Adobe® PDF document on a Palm OS® device by simply dragging the file into the Adobe
Acrobat Reader for Palm OS application window. But if you want to optimize the PDF file for the best possible
display on a handheld device, combine the power of Adobe Acrobat® 5 with Microsoft® Office 2000 or later.

EServer TC Library - PDF
A directory of resources in pdf in technical communication. Excellent manuals on various aspects of PDF
publishing.

EServer TC Library - Publishing
A directory of resources in publishing in technical communication

Word 2000 eBook Course
Online [76 Skills]

Tips and Tricks for Word 2000
Tips and Tricks for Word 2000. Bulleted lists, drawing tools, font properties, formatting, graphics, keyboard
shortcuts, sharing, tables, templates and more.

Learnthat.com - Free Microsoft Word Tutorial
Microsoft Office Word Course Learnthat.com offers free online computer classes.

Creating a Template in Office 2000

Using an Office 2000 template gives you the ability to quickly reproduce the same basic structure (text,
graphics, formatting, etc.) in multiple files. This article shows you how to create a template in various Office
2000 programs.

Acrobat on a Wire
Benefits of publishing PDF documents on the World Wide Web.
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Ebooks -- Self-Publishing Your Way to Internet Success Part 2: Ebook Formats (PDF)
Article by Shelley Lowery

Ebooks -- Self-Publishing Your Way to Internet Success Part 4: Ebook Design (PDF)
Article by Shelley Lowery

Making the most of Adobe's Portable Document Format
Article by Steve Nichols

Many more resources can be found at:
http://www.planetpdf.com/
http://www.pdfzone.com/
http://www.pdfstore.com/

Templates

Liven Up Your PDF Documents with Templates and Clip Art. Using Templates and Images can liven up those
boring text-filled pages. Here are some excellent resources to add "zing" to your PDF eBooks.

PagePlus 8 PDF with PagePlus 8 Resource CD

If you require a PDF compiler and templates, this is a great package to consider. At $129.99 it’s cheaper than
Adobe PDF, and also comes with the most beautiful set of templates I have come across. The Resource CD is
packed with over 1,900 professionally designed desktop publishing templates. The Wizards make it easy for
you to create professionally designed desktop publishing documents from scratch in just minutes.

Word Templates

Neil Tarvin of eBookGraphics.com, has created a great collection of templates that you can use to create your
ebook in Word and then send it to Distiller to create your PDF file. With his templates you'll be able to make
your PDF files stand out from the crowd.

Microsoft Office Template Gallery
These templates are free, but must be edited online

Hewlett-Packard Small & Medium Business Office Templates
Download design sets for Word & PDF and use them to create reports or eBooks

ABusiness Resource Microsoft Word templates and MS Word tutorials
Free online wizards and word 2000 / 2002 help. Download free templates, wizards, and tutorials. Microsoft
word tips and tricks.

Eform Word Templates Shoppe

FREE eForm Word templates

Free templates (Word & PDF)
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Microsoft® Design Gallery Live Clipart
Microsoft® Design Gallery Live Clipart. Find images, animations, and sounds that add zip to your work.

Resources for Better EXE Publishing

How to Design and Create a Great eBook

Dynamite ebook design techniques and Insider graphic secrets you can use to create YOUR OWN great looking
ebooks - just like the "big boys!" Learn how marketing affects your writing, how to develop creative ideas, how
to create a great layout, how to choose the right fonts and graphics - and a whole lot more.

"The "but I'm not an artist" Guide to eBook Design"
The new version of my original "How to Design and create..." ebook. It contains the "meatiest" parts of the
original ebook (Design, Layout, and Fonts) and has 2 new sections on Color and Graphics.

Ebook Starter
Do-it-Yourself ebook design kit including ebook templates and a complete ebook tutorial.

Ebook Edit Pro + Bonus Software - eBrand-It™

The Best HTML eBook Compiler on the market. eBrand-It™ software included free. This software allows you
to customize as many ebooks as you want with different affiliate urls for your affiliates to give away for free or
as time-limited download ebooks.

eBook Design Tips
Create better quality e-books. Find out how to tackle link path problems, missing eBook images, handle frames
without tears, autorun eBooks on CD-ROMs, customize the toolbar, keep images small, track eBook circulation

Ebooks -- Self-Publishing Your Way to Internet Success Part 3: Ebook Formats (html)
Article by Shelley Lowery

Ebooks -- Self-Publishing Your Way to Internet Success Part 5: Ebook Design (HTML)
Article by Shelley Lowery

Make Your Own E-Book Using Free HTML Templates
Article by Herman Dreyer

HTMLHelp ePublisher

HTMLHelp ePublisher is a FREEWARE program for quick and easy creation of Microsoft HTMLHelp format
and standard HTML electronic documentation (eDocuments). Requires ‘Microsoft HTMLHelp Workshop’ to
create HTMLHelp eDocs.
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Bonuses

The PDF Advantage (Value: $17.00)
"How to Create Reader-Friendly PDF eBooks" A Brand New Manual by Amar Mehta with Step-By-Step
Instructions and two Bonus Reports on eBook Security & Protection plus Tools & Services to Create PDFs.

Dynamic Ebook Design (Value: $14.95)
Create Great Looking Ebooks! This ebook will teach all of the critical information to help you design successful
ebooks each and every time.

10 Exclusive Copy-and-Paste eBook Templates (Value: $27)

These templates are not available anywhere else. You are free to use the copy-and-paste eBook templates to
publish your own eBook or give them away as a package. You may not distribute them separately. You must
always maintain the LIVE COPYRIGHT LINK at the bottom of the templates. You are not permitted to remove
this link. Other than that, you are free to modify the templates as per your needs and requirements.

The Info-Product Creation Handbook
Bryan Winters' brand new eBook on How to Create a Profitable Digital Information Product in 2 Hours Flat!
You have giveaway rights to this eBook.

Self-Publishing Made Easy
Bryan Winters brand new eBook on How Anyone Can Start a Lucrative Publishing Business from the Comfort
of Home. You have giveaway rights to this eBook.

UltraTemplates v1.0
A Brand New set of professionally designed, direct response style, fully-customizable website templates. You
can use these to create your eBook or your eBook website. You may sell this or give it away.

UltraTemplates v2.0
Especially Designed Templates for eBook seller websites - stunning header graphics, ebook, CD, report cover
graphics. You may sell this or give it away.

eBooks: A Complete Guide to Self-Publishing (Updated Version)
Shelly Lowery's manual for creating great-looking, saleable eBooks.

5 Ways To Create PDF eBooks & Special Reports Without Adobe Acrobat by Jim Edwards
Free giveaway rights

How to Use Activ eBook Compiler
Allan Wilson's step-by-step manual to creating an eBook with one of the most popular eBook compilers on the
market.

Surprise Bonuses:
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How To Create A Best-Selling Info-Product
Free giveaway rights

"Print This Page" JavaScript
Use this simple javascript to make the pages in your EXE eBook printable — like I’ve done in the eBook

version.

Click here to Register Your Reseller License
and receive the "Easy eBook Creator" software
that you can sell for $19.97

The COMPLETE Do-It-Yourself Publisher's Toolkit

The Genius Guide™ to eBook Publishing

"Everything You Need to Create and Promote
Your Own Money-Making Digital Products"

From how to get ideas and content for your eBook,
to how to design, compile and publish it.

From creating your sales pages, to the pricing, marketing
and promotion of your masterpiece.

...And it comes with With Master Resale Rights!

Click Here to Get It Now

The Genius Guides™
Information Products with a Higher 1.Q.
Copyright © 2002 EbizWhiz Publishing
Click here to download over 120 free eBooks
and a Mystery Bonus worth $27 with Resale Rights
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